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Craig Opperman  
President and Chief Executive Officer

Looking Glass provides comprehensive  
counseling services to Lane County children,  

teens, and adults. Specialized treatment programs 
help youth dealing with abuse, depression/anxiety, 

addiction, and behavioral health issues.

Counseling Services

Looking Glass’ highly trained staff of educators 
provide a variety of educational opportunities 
 for teens who are homeless, have behavioral 

health issues, and for whom traditional education 
is inadequate for their needs. We have 3 

alternative schools - Center Point, Riverfront,  
and New Roads School.

Education & Vocational Services

Youth living in perilous situations can find safety 
and assistance through emergency shelter and 
crisis counseling. These services help youth get 
their lives back on track and provide the chance 
to reunite with their families. HYS services are 
available at our New Roads, Station 7 facilities, 

 and Rural Program.

Homeless Youth Services

Looking Glass provides comprehensive residential 
and outpatient treatment services to teens. 

Specialized programs help youth dealing with 
abuse, delinquency, addiction, and behavioral 

health issues. These programs include our 
Pathway Girls and Regional Crisis Center.

Residential Services
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In 2006, Looking Glass achieved national accreditation through the Council on Accreditation (COA) in New York.  
We undergo regular, rigorous program-wide evaluations in order to maintain our accreditation, confirming our use 

of best-practice standards, high quality of services, and continual efforts to strengthen service provision.

Looking Glass:
Leading The Way Again

This past Spring, Looking Glass achieved our 
fifth national accreditation from the Council On 
Accreditation in New York. Since our first accreditation 
in 2006, we have continued to improve the quality 
and safety of our services. The rigorous review 
by COA ensures that we meet or exceed national 
standards of care. They objectively certified that our 
trauma-informed, culturally sensitive agency is among 
the best in the nation. This is a credit to our Board, 
and especially our staff for their dedicated efforts in 
serving our community.

With an ongoing pandemic creating a new normal, 
treatment and support to those most vulnerable are 
needed more than ever. Looking Glass is increasing 
services in response.

Our Counseling Program is adding therapists and 
providing more bilingual services. The Transitional 
Living Program has added an apartment building for 
youth and increased case managers. Street Outreach 
teams have added hours. A new facility in Cottage 
Grove will add much needed programs for unhoused 

youth in rural areas. Education remains 
a focus. We operate five Looking 

Glass education programs 
that includes three stand-

alone schools. We continue 
to increase our therapy 
services to community 
school districts and now 

serve over 30 schools.

We are actively addressing the many inequities in 
systems of care in our society. Looking Glass partners 
closely with Trillium Community Health Plan and Pacific 
Source to improve medical and behavioral health care 
access to under-served members of our community.

Looking Glass has been a leader in collective impact 
long before it became a popular term. Our 24-hour 
crisis line has provided direct service and networking 
referrals to youth and families for over forty years.  
We continue to coordinate service networks with 
providers in Lane County as well as across the state.  

We know that drug use and lack of treatment are 
critical issues, with a disproportionate impact on 
communities of color. Looking Glass has joined with 
White Bird, Willamette Family, Center for Family 
Development, Emergence and HIV Alliance to form 
One Network Coordinated Engagement (ONCE) LLC.  
ONCE is recognized by the state as a Behavioral 
Health Rehabilitation Network (BHRN) serving Lane 
County. ONCE will provide comprehensive care to 
those in need of alcohol/drug/mental health treatment.  
This includes service agreements with Centro Latino, 
Transponder, Laurel Hill and Shelter Care, among 
others. Looking Glass will develop a youth sobering 
center and increase services to drug-affected youth 
and their families.

Our state contractors are all asking us to increase 
services. Oregon Department of Human Services and 
Oregon Health Authority are supporting our expansion 
of Psychiatric Residential Treatment Services (PRTS).  
New programs will be added in 2023. These are 
greatly needed, life-saving services for high acuity 
clients.  This will help prevent “hoteling” and out of 
state placements for Oregon youth.

Finally, I must take a moment to reflect. This coming 
Spring, I begin my 20th year of service to Looking 
Glass.  Sometimes in a small way, sometimes in a large 
way, we have provided help, hope and healing to over 
120,000 lives. I have truly been well led by our staff, 
Board and community. I have learned more than I have 
taught.  I have gained more than I have given. I cannot 
adequately express the honor and gratitude I feel. I 
will simply say: THANK YOU!



Counseling

LOOKING GLASS PROVIDES COMPREHENSIVE COUNSELING SERVICES TO  
LANE COUNTY CHILDREN, TEENS, AND ADULTS. SPECIALIZED TREATMENT  
PROGRAMS HELP YOUTH DEALING WITH ABUSE, DELINQUENCY, ADDICTION, 
AND MENTAL HEALTH ISSUES.

services
SUCCESS STORY
“Rosa” is a 12-year-old self-
identified Mexican female. She 
began seeking therapeutic 
services at Looking Glass 
Counseling Program in the Winter 
of 2021. “Rosa” first enrolled in 
services, utilizing telehealth, to 
better address her anger and 
alterations in mood, as well as 
familial distress. She attended 
both individual and family therapy 
sessions in an attempt to solidify 
familial relationships within the 
home. During her time in therapy, 
she utilized several therapeutic 
modalities, including family 
systems therapy, motivational 
interviewing, cognitive behavioral 
therapy, dialectical behavioral 
therapy and solution focused 
therapy. “Rosa” reports that over 
the span of services she has 
been able to better name and 
control her emotions through 
emotional regulation strategies. 
She also reports improvement in 
communicating her feelings in a 
positive manner with family. 
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112
Clients Provided Bilingual Services 

1,112
Clients served

320
Clients reporting abuse

 (physical/sexual/emotional)

Counseling Program:

230
Clients who received psychiatry services 

COUNSELING PROGRAM  
The Counseling Program offers outpatient mental health services 
to children, youth, and adults who are experiencing difficulties 
in their lives. Therapists help families address a wide range of 
mental, emotional, behavioral, and situational issues, including 
abuse, ADD/ADHD, depression, anxiety, anger management, 
and self-esteem. Our programs take an individualized, strengths-
based, solution-focused approach to help clients and families 
meet their unique treatment goals. Treatment recommendations 
are based on a comprehensive assessment of individual, family, 
and situational dynamics.
In partnership with Trillium Health Plans, the Counseling Program 
offers on-site and telehealth mental and physical health services 
using a Behavioral Health Home integrated treatment model to 
improve access, quality, and outcomes for low-income clients. 
For more than 20 years, Looking Glass has embedded therapists 
in schools in Lane County, providing students from elementary, 
middle and high schools with a safe space to discuss anything 
that is on their minds. School Based Therapists, as they’re called, 
are now embedded in schools across Eugene, Springfield, Bethel 
and Junction City school districts. Most of the therapists work at 
the schools 1 to 2 days per week and spend the rest of their time 
working out of one of several Looking Glass outpatient offices, 
located in Downtown, North, and West Eugene, along with our 
Springfield office. Throughout the Covid-19 pandemic, Looking 
Glass therapists have maintained connections and services to 
the students at these schools via telehealth and with many of the 
Covid-19 restrictions lifted, this year we began placing staff at 
schools in-person again.

Transgender or Non-Binary Clients Served

144

Clients reporting depression

410
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Station 7 Program 

63
Total number of youth reunified with family 

3,511
Total number of crisis calls 

New Roads Program

549
Youth who accessed drop-in center,  

interacted with outreach team or  
case management services 

100%
Percentage of youth screened as at-risk of 

trafficking are referred to our Trafficking 
Prevention Specialist 

Rural Program:

58%
Percentage of youth who have developed 
skills to improve their emotional stability 

through access to a behavioral health pro-
fessional and follow-up by a case manager 

SUCCESS STORY
“Billy” began accessing New Roads services 
when he was 16 years old. During this time, 
he was living at home in an emotionally 
unsafe household. Due to conflict with 
parents, he left home and began to stay at 
Washington Jefferson Park and stopped 
attending school. While being homeless, 
his support system consisted of New Roads 
staff, his father, and his peers. After about 
a year of being on the streets and utilizing 
the resources at New Roads, such as mental 
health services, “Billy” got enrolled into 
the Transitional Living Program, a housing 
program through Looking Glass that allows 
the individuals to start off in their own 
apartment on a Looking Glass site before 
transitioning to a local apartment complex 
throughout Lane County. Three days after 
“Billy” moved into his apartment at the 
Looking Glass site, his father passed away 
unexpectedly. This was a huge setback for 
“Billy”, as anyone would expect with such 
a loss. However, “Billy” continued to ask 
for support with mental health services. He 
continued to communicate with his case 
manager and New Roads staff about his 
needs and where he was at day-to-day. He 
wants to pursue his future for his dad. About 
nine months later, “Billy” is working with 
the New Roads Outreach Team as a Peer 
Support Specialist. He is soon to be taking 
his final GED test before attending Lane 
Community College, and he is working with 
his case manager to find his own apartment in 
Eugene.

STATION 7 PROGRAM
Emergency shelter, family reconciliation, and a 24-
hour crisis hotline are provided for homeless youth, 
ages 11-17. Project Safe Place offers youth safe 
locations to go when they feel afraid or have run 
away from home.

NEW ROADS PROGRAM
Transitional and independent living services are 
provided for homeless youth, ages 16-21. The drop-
in center offers youth food, clothing, showers, and 
other basic needs such as internet and job search 
materials. Our Street Outreach Team offers homeless 
youth information and referrals, advocacy, and 
support. Counseling and medical services are also 
available. Education is offered through New Roads 
School. 

RURAL PROGRAM
Based in Cottage Grove, our Rural Program offers 
basic needs, case management, shelter, education, 
counseling, and other services to youth, ages 11-17, 
who live in rural areas of South Lane County. At the 
end of fiscal year 2018 we purchased a new building 
that will help expand the resources available for our 
Rural Program clients and offer more counseling 
services – we are inching ever closer to reaching 
fundraising goals needed to begin renovations to this 
building.

Homeless
youth services

HOMELESS YOUTH LIVING IN PERILOUS SITUATIONS CAN FIND SAFETY AND ASSISTANCE THROUGH 
EMERGENCY SHELTER AND CRISIS COUNSELING. THESE SERVICES HELP YOUTH GET THEIR LIVES BACK 
ON TRACK AND PROVIDE THE CHANCE TO REUNITE WITH THEIR FAMILIES.
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Building a better future 
for youth and families
THE NEED THE SOLUTION

Up to 15% of Lane County 
students are considered to have a 
high level of psychological distress.

Looking Glass’ evidence-based 
programs ensure that youth 
can receive the care they need, 
regardless of their economic 
situation

Oregon has the 4th 
highest rate of homelessness 
in the nation, with Lane 
County consistently exceeding 
statewide averages for youth 
homelessness.

Looking Glass offers homeless 
youth a safe place to stay, 
resources for bettering their 
lives, counseling, and family 
reconciliation services.  
We believe that true progress 
cannot be made without a 
support system.

Looking Glass offers three  
stand-alone and three on-site, 
state-licensed schools to keep 
students with different needs  
on track to earn their high school 
diploma or GED.

Looking Glass provides and 
expands our comprehensive 
drug and alcohol treatment for 
youth using an individualized, 
strength-based, solution-focused 
approach.

Looking Glass’ comprehensive 
services aim to solve all dominant 
issues our clients face. With 
your help, we can give youth a 
brighter, better future.

More than ¼ of high 
school age children in Lane 
County do not graduate 
with a diploma in four 
years, putting Lane County 
below the state average 
graduation rate.

Oregon consistently 
fails to provide enough 
beds for youth in 
residential programs 
for drug treatment and 
mental health crises.

12345

With every dollar invested 
in youth services, over 
$4 is saved from local 
government spending on 
more intensive services.

NOW LATER
8

The Looking Glass New 
Roads Outreach Team goes 
out each day and interacts 
with homeless youth handing 
out water, socks and basic 
needs items in attempts to 
get the youth to come into 
New Roads and connect with 
case workers.



Education

LOOKING GLASS’ HIGHLY TRAINED STAFF OF EDUCATORS PROVIDE A VARIETY OF EDUCATIONAL 
OPPORTUNITIES FOR TEENS WHO ARE HOMELESS, HAVE MENTAL HEALTH ISSUES, AND FOR WHOM 
TRADITIONAL EDUCATION IS INADEQUATE FOR THEIR NEEDS.

& vocational services

LO
O

KI
N

G
 G

LA
SS

 A
N

N
U

A
L 

RE
PO

RT
 2

02
2

10 11

Center Point School 

90%
Average regular attender rate at  

Center Point, compared to 73% for similar 
students across Oregon

94%
Percentage of students who earned 90% or 

above their academic seat hours 

Riverfront School and 
Career Center

18
Youth who participated in paid  

work experiences

34
Students who graduated with a  

diploma or GED

Participated in an ILP Housing Program  
13

Independent Living Program

SUCCESS STORIES
Desi has been in ILP since the age 
of 16 and has a history of severe 
trauma, having suffered emotional 
and sexual abuse before coming 
into care as a teen. She struggled 
throughout high school with self-
harm and at one point attempted 
suicide. ILP has had the honor to 
be able to support her through 
some very tough times and be a 
constant in her life. ILP was able 
to provide support with college 
applications and help Desi do 
everything she needed for college 
planning. Desi applied to four 
schools and got accepted into 
every one of them. She decided to 
attend the University of Oregon 
and is enrolled for Fall ’22. 

RIVERFRONT SCHOOL & CAREER CENTER 
This licensed alternative middle and high school offers academic 
courses and vocational training for at-risk and out-of-school youth, 
ages 14-21. The program includes the Independent Living Program 
for children aging out of foster care, the Job Training Program, 
which connects youth with on-the-job training and apprenticeships, 
and the Lane Metro Youth Corps, an employment, training, and 
education program for young adults. This year Riverfront also 
launched a new program offering hands-on experience in Skilled 
Trades – students will learn basic construction skills culminating in 
working on building a tiny house in collaboration with Square One 
Villages! 

CENTER POINT SCHOOL 
Academic and therapeutic services are provided for middle and 
high school aged youth with behavioral health challenges. Our 
highly trained and professional staff offers expertise in mental 
health treatments, special education, and counseling. Services for 
families address trust, communication skills, conflict resolution, 
incentives and consequences for behavior, and relationship 
dynamics. 

NEW ROADS SCHOOL 
New Roads School is an alternative educational program for middle 
and high school students ages 11-21 who are runaways, homeless, or 
at-risk. Students are able to work towards credit recovery or towards 
earning their GED.
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Residential
LOOKING GLASS PROVIDES COMPREHENSIVE RESIDENTIAL TREATMENT SERVICES TO  
LANE COUNTY TEENS. SPECIALIZED PROGRAMS HELP YOUTH DEALING WITH ABUSE, 
DELINQUENCY, ADDICTION, AND MENTAL HEALTH ISSUES.

treatment services
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Regional Crisis Center

100%
Youth who attended the River Road school 
and earned credits towards their diploma 

Adjudicated Youth 
 Services (PGP)

72%
Youth discharged to a lateral or lower level 

of care (This may include another residential 
facility that is less secure than our facility, a 

group home, foster care, or home). 

SUCCESS STORIES
“Phoebe” had significant 
substance abuse addiction and 
severe anxiety when she came to 
PGP. She had been charged with 
disorderly conduct and assault. 
One of her goals while she was 
in program was to build and 
strengthen her family relationships 
on top of getting clean of any 
substances. While in program, she 
received counseling interventions 
to support her treatment in 
substance abuse and participated 
in group counseling to help her 
achieve her goals. After ‘Phoebe’ 
was in program for 609 days, she 
successfully completed it and was 
able to discharge and return to  
her family.

Percentage of youth who earned HS credit 
while in program 

100%

REGIONAL CRISIS CENTER 
The Regional Crisis Center provides 24-hour supervised group 
living combined with clinical treatment in a therapeutic setting.  
Youth learn new skills and behaviors, and as they increase their 
responsibility, they are rewarded with privileges appropriate to 
the recovery process. Youth and families work with counselors to 
create individualized service and support plans to determine their 
goals and the activities to achieve them. 

Supervised group living combined with clinical treatment in a 
therapeutic setting for youth experiencing an acute mental health 
crisis. Counselors teach youth new skills and behaviors while 
working with their families to create individualized service and 
support plans. These plans address areas such as mood and 
behavior regulation, social skills, and family centered  
relational therapy.

ADJUDICATED YOUTH SERVICES (AYS) 
PATHWAYS GIRLS PROGRAM - 
Residential mental health, alcohol, and drug treatment is provided 
for female juvenile offenders, ages 12-18. This program combines 
therapy with 24-hour supervised group living for youth to learn new 
skills and behaviors appropriate to the recovery process and their 
individual treatment plans.

Criminal thinking and behaviors are addressed through role playing, 
group exercises, and written assignments. Youth learn to think 
critically about situations and practice new behaviors.

Academic Instruction/Alcohol & Drug Education: The state-certified, 
on-site school provides lessons in language arts, math, health 
education, living skills, speech/communications, and physical 
education. Some youth prepare for GED tests while others earn 
credit toward high school diplomas.

2
Number of youth who graduated program 

and went to a lower level of care 
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Looking Glass prides itself on fiscal accountability and continues to be financially healthy. We provide 
quality services in a cost-effective manner, with 92.3% of funding used for client services. Our budget 
for the 2021-2022 fiscal year was $17,831,622. Most of our funding is restricted for specific program use, 
which always leaves us in need for more unrestricted funds to allow for more flexibility.
Your donations in the last year helped us accomplish so much for youth in our community. Our 
fundraising was used to support Looking Glass through an unprecedented crisis, by allowing us the 
flexibility to utilize unrestricted funds as needed.

Financials

GENDER

10.0%
Other

43%
Male

46%
Female

RACE

5%

5%

1% 4%

10%
Hispanic/Latino

American Indian/
Alaskan Native

75%
White

Pacific  
Islander

Black Multi-Ethnic/ 
Multi-Racial

CLIENT INCOME

7%
9%

2%  

5%  

$25,000 - 
$34,999

35%  

$35,000 
 or more

42%  

$15,000 - 
$24,000

$10,000 - 
$14,999

$5,000 -
$9,999

Less than 
$5,000

69%

REVENUES

25%

6%
Government 
grants and 
contracts

Fees for Service

Donations and  
Foundation Grants

AGE OF CLIENTS
3%

13%23+ 
Years Old

6-10 
Years Old

16%

15-18 
Years Old

28%
19-22 

Years Old

34%

11-14 
Years Old

EXPENSES

8%46%

8%
29%

Educational and 
Vocational Services

Residential 
Services

Administration 
and Fundraising

Runaway and Homeless 
Youth Services

Counseling

Not all programs track client demographic data.

9%

6%
2-5 

Years Old
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 Alder House Auction – In 
November of 2021 an auction was held 
to support the new Alder House project, 
which provides transitional housing 
for formerly homeless youth. The 
Alder House was purchased by Kelly 
and Bryan Ranstad, owners of Hybrid 
Real Estate, for the express purposes 
of leasing all 9 units to Looking Glass 
transitional living youth clients. Learn 
more about the Alder House project at 
www.lookingglass.us/alder

 2021 Hike for 
Hope – In August we 
gathered for our 4th 
annual group hike 
fundraiser where Board 
of Stewards member 
Nick Hammond spoke 
to supporters prior to 
the hike up Mt Pisgah.

2022 Auction “Looking Forward,  
Giving Back” was held in hybrid 
fashion with some supporters 
in-person and some participating 
online. Donors and event 
sponsors helped ensure that 
the annual event was successful 
despite the smaller in-person 
gathering.

2021-2022 Fundraising Events Highlights
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Champions  
$10,000 and above
 
INDIVIDUALS
Richard Ahrens
Alex & Amanda Haugland
Linda McKay Korth
Jim & Barbara Sly

BUSINESS &  
ORGANIZATION
Chambers Family Foundation
Guthrie Charitable Foundation
Hamilton Construction Company
Haugland Family Foundation
J.E. Fehsenfeld Family Foundation
Lane Community Health Council
Meyer Memorial Trust
Morgan Stanley Financial Advisors
National Philanthropic Trust
United Way of Lane County
Washington Federal

Benefactor 
$5,000 to $9,999

INDIVIDUALS
Alicia Beymer
Barbara & David Brazelton
Jessica & Mario Cristobal
Patricia Frishkoff
Elizabeth S. Holden Fund
Scott & Kitty Williams

BUSINESS &  
ORGANIZATION
River Road Grocery Outlet
Jerry’s Home Improvement Center
Poston Family Foundation
Richard & Sandra Gerber
The Roberts Foundation
The Woodard Family Foundation
US Bank Foundation

Patron 
$2,500 to $4,999

INDIVIDUALS
Jim & Judie Borg
Diane DePaolis
Kurt Katsura
Duane King
Daniel & Dian LaCoste

Donovan & Ann Baker Mack
Liz & Scott Ness
Bonnie & Herb Severson
Fred & Debbie Sittner
Jeanne Staton
Ellen Tykeson & Ken Hiday

BUSINESS &  
ORGANIZATION
Besemann Valentine, LLP
Candace Callan Fund of the  
 Oregon Community Foundation
FOOD For Lane County
McKay Investment Co.
Next Step ReUse Store
R&M Clark Family Foundation
Timber Products Company
Umpqua Bank
Umpqua Bank Charitable 
 Foundation
Wayfair
Wildish Group of Companies

Sustainer 
$1,000 to $2,499

INDIVIDUALS
Jeya Aerenson
Alec Armour
Robin & Roger Best
Nikki Bratton
Shirley Braunstein
Robin & Robert Burk
Patric Campbell
Daniel Close
Stephanie & Tom Connor
Dan Curtis & Stephanie Shaff
Burnette Dillon
Debi Farr
Michelle Gall
Paul Gibson
Jane Gilbert
Linda & Rick Hamilton
Emily Jaksich
Mary Baker Maybee
Vicky Mello
John & Susan Minor
Dana O’Leary
Craig Opperman
Bill Randall
Kelly Ranstad
Bryan Ranstad
Deb Rogers
John Rowell

George Russell & Jane Burgess
Ron Sexton
Kenneth M. and Kenda H. Singer 
Fund of The Oregon  
 Community Foundation
Evert Slijper
Linda Sogge
Neal & Shannon Spoon
Melanie Stanley
Matthew Stopher
Joyce Thomas & Rob Castleberry
Lucy Vinis
Warren Wong

BUSINESS &  
ORGANIZATION
Arbor South Architecture, PC
Chambers Construction
Church Women United of 
 Lane County
Columbia Bank
Cuthbert Amphitheater
Dari-Mart
Eugene Airport
First Interstate Bank
First Presbyterian Church
In Memory of Carolyn Spector
John Hyland Construction
Kappa Delta Sorority 
 (Alpha Lambda Chapter)
KPD Insurance
Larson Family Foundation
Lions Clubs of Springfield
Lund Development Solutions
Olsson Industrial Electric
OnPoint Community Credit Union
Oregon Community Credit Union
Oregon Pacific Bank
Redtail Fund of the Oregon 
 Community Foundation
Rosboro
Rotary Club of Cottage Grove
Schwab Charitable Fund
Staton Companies
Summit Bank
Tacovore
The Clorox Company
The Commerce Company
The Oregon Community 
 Foundation
The Rockwood Trust
Windermere Real Estate

Sponsor 
$500 to $999

INDIVIDUALS
Tammy Alley
Desiree Baker
Jeannette Baker
Sara and Jonathan Brandt
Gary Collins
Barbara Cowan
Marjorie Enseki
Susan Fahey
Ann & David Fidanque
Gemmell Family Fund of The 
 Oregon Community Foundation
Megan Haag
John Halgren
Angelique & Scott Hanscom
Thomas Harburg & Alida Rol
James Harrison
Del & Lu-Nita Hawkins
Mark Jewell
Christa Junge
Louis & Lynda Keller
Geir Lefaive
Jerry Lidz & Melinda Grier
Tyler Mack
Bruce Mackey
Madeline Malsch
Mary Melton
Mary Miller
Vickie Molin
Directors Mortgage//Nick Carter
Marymax Olander
Jack & Erica Orchard
John & Carol Phelps
Rick & Kathy Re
Shanna Reichenberger
Paula Rini & Daniel Wectawski
Deb and John Rogers
Jennifer Salnas
Bill Seider and Mandy Miller
Valerie Sharr
Kathleen Sihler and 
 Jonathan Chenoweth
Brett Slayden
Ron Smith
Richard Snyder and 
 Kathleen Snyder
Aaron Standeford
Dave Taube
Susi Thelen
Amy Thompson

Jeri Scharpf Trust
Robert & Joan Velarde
Chad Westphal
Jo Wolf
Terri Wood
Paula & Larry Wright
Neal & Yvonne Zoumboukos

BUSINESS &  
ORGANIZATION
Aesthetic Surgical Arts
Delta Sand & Gravel Co.
Eric Evans Photography
Fidelity Charitable Gift Fund
Gamma Phi Beta
Heather Mills Photography
Lane Forest Products
Powell’s Book Store
The Drunken Fish

Supporter  
$250 to $499
 
INDIVIDUALS:
Vern Arne
Charlotte & Richard Barnhart
Connor Beckley
Barbara Bellamy
Nancy Billington
Kelley Blewster
Robert & Merle Bottge
Sue Burkholder
Alisa Caesar
Kathy Carbone
Kiana Clementi
Bryan & Sheri Downes
Dr. Shehab El-Hashemy
Jennifer Ellis
Matt & Diane Fleischman
Gwen Frishkoff
Leslie Harris
Morley Hegstrom
Susan Hirata
Debi Hungerford
John Inda
Luke Jackson
Shannon Kamkar
Carole Kirkpatrick
Angela Larsen
Dr. Lynnea Lindsey
Susan Lowenkron
Kelly Lyon
Kevin McAndrews
Charis McGaughy
Megan Miller
Lauralee Norris
Coleen O’Callaghan
Lisandra Perez Guzman
Tiffany Picotte
Ginevra & Jim Ralph
Steve Robinson & Nancy Nathanson
Jaime Rogers
William Shankle
Judith Sheppard
Robert Sprick

Rebecca Stone
Fred Thomsen
Caitlin Vargas
Lynda Whitener
Tracy Wright
Thor Yarbrough
Mark Young

BUSINESS &  
ORGANIZATION
0 Barrel Brewing Co.
Brenner’s Furniture
Charities Aid Foundation
Cuthbert Amphitheatre 
 /Flying Ink Media
Eugene Emeralds
Falling Sky Brewery
King Estate Winery
Ophelia’s Place
REI
St. Andrew’s Church
The Blackbaud Giving Fund
Thinking Tree Spirits
Tokatee Golf Club
Wild Light Yoga

Donor 
$100 to $249

INDIVIDUALS
Sherill Androsky
Holly Alexander
Mary Bartlett
Jeanette Beard
Zach Bessett
Anna Blansit
Jessica Bott
Margaret Boutell
Lin Boyea
Scott Brenneman
Megan Burrows
Janet & Len Calvert
Kris Campbell
Stephanie & John Carlson
Carole Chenkin
Jay & Pam Clifton
Cindy Conley
Terry & Lynne Copperman
Linda Danielson
Diane & Ted Dearborn
Rachel DiNitto
Kiersten Dunavant
Dr. John Dunphy
Kathleen Fanning
Karen Fine
Jeff & Kari Firth
Larry Fried
Bruce & Karen Frishkoff
Susan and Jerry Gill
Trisha Glenna
Mishell Glenz
Lesli Godfrey
Edith Granger
Katherine S. Hall and Andrew Hall Jr.
Demond Hawkins
Michael Herrero

Kayla & Jon Hinds
Herbert Hoppe
Stacey Hughes
Marlo Hunsaker
Dennis Hyatt
Mary Jeanne Jacobsen
Kevin Keeley
Tim Keeley
Barbara Kenny
Patricia M Kincaid
Booth Kittson
Eunice Kjaer
Peter & Rebecca Kovach
Bill & Jeri Kunerth
Wendee Leon
Claudia Liontos
David Lively
Marie Ann Longworth
Jon & Rosiland Lund
Christopher Mack
Mason Moorman
Peter Manley
Jo Mazzarella
Susan & Curt McClure
Kara McDaniel
Kathleen McGuire-Bouwman
Jack Meacham
Christine Mortemore
Martha Moultry
Capella Nash
Lynn Negus
Kathy Norman
Amy Nuetzman
Nicke Parkman
Sharon Parsons
Kailey Peacey
Stephanie and Stacey Peel
Erin Pelayo
Eric Pitkin
Sharon & Michael Posner
Mary Rardon
Mary Reilly
Ian Reynolds
Vanessa Ringgold
Stephanie Roberts
B.K. Robinson
Sharon Schuman
Linda Sexton
Jeff Simons
Patty Smith
Richard Smith and Krissi Martes
Robert Smith
Robin Spaziani
Roz Stein
Jean Tate
Kevin Thomas
Dawnette Thompson
Junko & William Toll
Cassandra Tyson-Beers  
 and Richard Beers
John Van Landingham
Eliana Vera
Jen Vortriede
Jen and Eric Vortriede
Sydney Vosgien

Teo Wences
Erin Wendland
Yvonne Wildish
Kathleen Wiley & Robert Carolan
Cory Wisun
Julie Yamane
Douglas Yook
 
BUSINESS &  
ORGANIZATION 
Bricks and Minifigs Eugene
Broadway Metro Theater
Carlyn Wierda
Eugene Concert Choir &  
 Vocal Arts Ensemble
Eugene Numismatics
Eugene Symphony
Goldworks
Hop Valley Brewing
Jewell Plastic Surgery
Kidsports
Moroccan Buzz
Mountain Rose Herbs
Ninkasi Brewery
Oakshire Brewing
Oregon Contemporary Theatre
Pegasus Pizza
Prime Time Sports Bar
Rexius
Rexius Forest Products
Sea Lion Caves
Tractor Innovations LLC
University of Oregon Alumni  
 Association
Yachats Ladies Club

Friend-In-Kind Donors  
$1 - $99
 
INDIVIDUALS
Lori Areford 
Laura Anderson
Brenda Andrew
Catherine Apel
Susan Archbald
Renee Arreola
Christine Baird
Brandi Baravilala
Jesse Baravilala
Debra Bartlett
Jeff Beck
Joana Bettencourt
Judy Betts
Staci Beymer
Lisa Blendheim
Sharon Blick
Barbara Bohn
Stephen Bradley
Kathy Brenner
Brandy Brown
Jason Brown
Tara Buscher
Anna Butler
Marie Callahan
Anthony Carcolice
Jason Chapman

Thank You
Thank you to our donors! Looking 
Glass is grateful to our supporters for 
their generous contributions  
from July 1, 2021 to June 30, 2022.
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Volunteers and Interns:
Looking Glass would like to extend a thank you to our volunteers  
and interns who have helped make our work possible.
Alice Sparks
Anastasia Kovshova
Babs Sullivan
Beth Sheehan
Bruce Mackey
Bushnell University Baseball Team
Chris McGorty
Christina Lund
Doris Hicks

First Congregational Church
Ireland Gill
Jaida Jeter
Matt Geronimo
Pamela Gutierrez
Pat Frishkoff
Springfield Rotary
Trinity Hocker 
Unity Church

Robin Burk, Emeritus 
Community Member
Juine Chada, Chada Family Trust 
 
Paul Frishkoff, Emeritus 
L.I.F.E. Family Business 
 
Sam Kamkar 
Industrial Finishes & Systems, Inc. 
 
Kurt Katsura 
Windermere Real Estate 
 
Linda Mckay Korth, Emeritus 
McKay Investment Co. 
 
Daniel Lacoste 
Board Chair - Washington Federal Bank 
 
William Randall 
Board Secretary - Arbor South Architecture 
 
Shanna Reichenberger 
Heritage Bank NW
 
George Russell 
George Russell & Associates 
 
Jeanne Staton 
Staton Companies 
 
Scott Williams 
Hamilton Construction 
 
Lucas Widoff 
Wells Fargo Advisors 
 
Craig Opperman 
President/CEO - Looking Glass  
Community Services

Board of Directors

Board of Stewards 

Barbara Clark
Reta Cochrane
Elke Crafts
Deborah Dailey
Curtis Diama
Dorothy Dilliplane
Trisha Eaker
Barbara Elliott
Justin Enseki-Frank
Nancie Fadeley
Megan Rene Falkenstein
Pat & Debi Farr

Sara Ferris
Nathan Fisher
Scott & Cecelia Forrest
Cecelia Forrest
Kathy Fowler
Barbara Frerichs
Wendy Friedman
Carol Fulks
Kathy Fuller
Gregory Gardner
Deborah Gisetto
Barbara Gordon
Alice A. Griffith
Glenae Hall

Ronald Hamilton
Matt Harestad
Jana Hazelton
Willow Hillman
Patrick Hudson
Willamette Family Inc.
Marie Jackson
Esther Jacobson-Tepfer
Ron Johnson & Sue Haven
Linda Johnston
Frank & Kathleen Johnston
Robert Jones
Tim & Linda King
Wesley & Sharon Lachman

Roger Lais
Mark Levy
Lisa Lindquist
Richard Loescher
Jan & Amber Lusso
Beth Lynch
Lexi Mancuso
Sheila & David Marx
Joshua Masterson
Margaret Mazzotta
Linda McCarthy
Renee McCullough
Shannon Miller
Jason Miller

Michelle Gall 
Besemann/Valentine
Sandee Gerber 
Twin Rivers Plumbing
Nick Hammond 
Personal Trainer
Alex & Amanda Haugland 
Philanthropists 
Jake Hoffman 
River Road Grocery Outlet
Shaun Hyland 
John Hyland Construction
Luke Jackson 
Nepenthe Laboratory
Dian LaCoste 
Autobooks
Christina Lund 
Lund Development Solutions 

Kelly Ranstad 
Hybrid Real Estate
Shanna Reichenberger 
Heritage Bank NW
Mary Reilly 
Windermere Real Estate
Jennifer Revoal 
Revolution Design Group
Jim Sly 
Community Member
Susi Thelen 
University of Oregon
Caitlin Vargas 
Onward Eugene
Gregg Ybarra 
Hearing Associates

Alexis Montoya
Dennis Moore
Philip Moses
Helen Murphy
Dana Naylor
Larry & Virginia Newby
Patricia Norberg
Patty Norberg
Linda Peters
Floyd & Suzi Prozanski
Terry Ranstad
Angel Reeves
Mark Reid
Vanessa Remhof
Kristen Rhodes
Lyda Rice
Clayton & Ann Robson
Nika Rodriguez
Arika Rodriguez
John Rogers
Tiffany Rosman
Tobias Sachs
Rocio sanchez
The Commerce Company
Karen Schultz
Anthony Scurto

Teresa L. Sieberman
Elizabeth Siegel
AD Smith
Kelly Smith
Mary Bridget Smith
Fredric Sperry
Katie Staton
Norman Staton
Jeannette Steele
Jeanette Steele
Alfred Steinhaus
Noah Strycker
Jenna Stutsman
Babs Sullivan
Andrew Tagge
Robert Tilchin
Chloe Tirabasso
United States Treasury
Julie Udy
David Ulrich
Andrew & Susan Verner
Jane Wagner
Jennifer Walsh
Robert & Cheri Weeks
Ross & Barbara  West
Nicholas Yakovich

Scott Yakovich
Cheryl Zwillinger

BUSINESS &  
ORGANIZATION
1 Agate Alley Bistro
Backcountry Gear
Ballet Fantastique
Bangers & Brews
beergarden.
Camas Country Mill
Claim 52 Brewing
Cornbread Cafe
Cornucopia
Down To Earth
Dutch Bros Coffee
Fiddler’s Green Golf Center
Fisherman’s Market
Folkways
Gilt+Gossamer
Hole in the Wall Barbeque
Kroger
LeRoy’s Blue Whale Restaurant
Levi Strauss
Long’s Meat Market
Macy’s

Mo’s Seafood (Florence)
Northwest Burgers
Once Famous Grill
Oregon Coast Aquarium
Pastini
Plank Town Brewing Co.
Sizzle Pie
Sunriver Brewing Company
Sweet Life Patisserie
The Caddis Fly
The Drift Inn
The Enchanted Forest
The Jazz Station
The Shedd Institute
The Vintage
Urban Waxx
Wags! Dog Emporium
Young Cuts Barber Shop

Friend-In-Kind Donors,  
Individuals (continued)

New Roads Kitchen 
 – Where Food is Prepped 
with Love and Creativity 
The Looking Glass New Roads 
Program provides 3 to 4 hot meals 
to youth each weekday — about 80 
meals a month. New Roads staff 
collect upwards of a 1,000 pounds 
of food from FOOD for Lane 
County each week to use for meals 
and to-go boxes.

Creativity is key when cooking at 
New Roads. Available ingredients 
vary week to week depending 
on donations and limited kitchen 
space means all food is prepared 
using only hotplates and a 
microwave oven. Meals are made 
to be nutrient-dense and with the 
goal of always including a protein, 
carb and sweet.

“Cooking meals for clients is 
immediately rewarding,” said Blue 
Newswander, a Street Outreach 
Worker at New Roads. “You know 
you’re meeting someone’s need 
then and there while giving them a 
safe place to eat and spend time.”

Photo: Alejandro Salas Hernandez, 
Street Outreach Worker, prepares 
food for homeless youth at New 
Roads.
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Administration Office
1790 West 11th Avenue, Suite #200, 
Eugene, Oregon 97402
541-686-2688 

24-Hour Information & Helpline
(541) 689-3111 or (888) 689-3111
www.lookingglass.us

-Center Point School 
 Administration Office
-Riverfront School  
 and Career Center
-Counseling Program
-New Roads
-Station 7
-Regional Crisis Center
-Pathway Girls Program
-Rural Program

At Looking Glass, we strive to build a better future for youth, adults, and families by 
helping them navigate the challenges of childhood, adolescence, and adulthood. 

We do this by:
Providing quality services to all of our clients, regardless of their age, gender, race, 

color, religion, creed, political beliefs, nationality, ancestry, sexual orientation, marital 
status, mental or physical disabilities, or ability to pay 

• Showing sensitivity and caring

• Being accountable and responsive

• Pursuing professional excellence


